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The Reality of the Administrative Procedures Used to Raise the
Institutional Reputation of the Jordanian Public Universities from the
the Academic Departments Perspectives

Amal Ahmad Shakhatreh
Prof. Ekhlief Yousef Tarawneh *

Abstract:

This study aimed to identify the reality of administrative procedures
used to raise the institutional reputation of Jordanian public universities
from the perspective of academic departments. The study population
consisted of all academic departments in the public universities in Jordan for
the academic year (2018-2017). The sample of the study consisted of (339)
academic administrator. The descriptive survey method was employed, and
the data was collected by the study tool. The results of the study showed that
the reality of the administrative procedures used to raise the institutional
reputation of the Jordanian public universities came to a medium level in
four areas: the emotional attachment to the institution, the services provided
by the institution, the vision and leadership of the institution, and the
working environment. And it came to a low-level in the areas of financial
performance and community responsibility. Besides, the results of the study
showed that there were no statistically significant differences between the
estimates of the sample members of the study on the reality of the
administrative procedures used to raise the institutional reputation of the
Jordanian public universities due to the variable of the job title of the
respondent except for the field of " work environment™ in favor of the heads
of departments. Also, there were no statistically significant differences
between the estimates of the sample of the study due to the variable of the
type of college. In light of these findings, the researchers proposed
recommendations that would enhance the institutional reputation of the
universities including raising the senior leaders’ awareness of the
importance of taking appropriate measures to raise the institutional
reputation of the Jordanian public universities through financial support to
universities, and linking universities and the local community in interest of
public.
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