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The Reality of Administrative Crises Management in Kuwaiti
Universities from the Point of View of Faculty Members

Amthal Hamad Al Oraifan”
Prof. Ikhlaif Al-Tarawneh™

Abstract:

This study aimed at identifing the reality of administrative crisis
management in the Kuwaiti universities for the academic year 2017/2018
from the point of view of the faculty members. The study sample consisted
of 20 faculty members randomly selected from faculty members who held
managerial positions in Kuwaiti universities. The researchers adopted a
structured interview form that consisted of eight items divided into two
domains: the first domain was before the occurance of the crisis and the
second one was how to deal with the crisis.

The results showed clear shortcomings in the prediction of crises before
they occur, as well as in the methods of managing crises and dealing with
them after they occur. The results also showed weakness or lack of a clear
strategy and declared crises management. In cases where some believed that
such strategies existed, they emphasized that these strategies came in the
form of random procedures and in a patchwork approach to solve the
problems rather than to address them.

Inlight of these findings, the researchers proposed a number of
recommendations and suggestions for formulating appropriate strategies for
managing administrative crises in Kuwaiti universities.

Keywords: Administrative Crises Management, Kuwaiti Universities.
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